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Section A 
 

1. Match the following phrases together    (5 marks) 
 

1. Public corporations  are owned by entrepreneurs. 
2. Companies   are items that are used over and over again. 
3. Durable goods   are the largest type of business. 
4. Direct Production   the production of all needs on one’s own. 
5. Private Sector   are owned by the government. 
 

 

2. Fill in the blanks below with the appropriate words from the list 
    (5 marks) 
 

machinery, recruit, pension, redundant, labour turnover, dismissed, 

retirement, autocratic, resign, personnel 

 
The ____________ department is responsible for the termination of work. Bob 

is very excited this year because he will soon reach _______________ age. He 

is looking forward to relax and enjoy time with his grandchildren while receiving 

his ___________________.  

 
Berta is not so happy because she has heard that the business is introducing 

new specialised ________________.  Since she has only been working with the 

firm for one year, she is afraid that she will be made _______________. 

 
Ben just got married to a foreigner and they have decided to move to another 

country so he will have to _____________. The business will not be so happy 

because it is suffering from a high rate of _________________. This is very 

costly for the organisation because they will need to _____________ and train 

new workers.  ______________ managers may be the reason for this high rate. 

 
Brittany has been staying out late and so arrives late for work. Since she 

repeatedly arrives late every day, her boss has _______________ her.  
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3. Classify the following as primary, secondary and tertiary 
occupations:       (5 marks) 
 

Carpenter, Hairdresser, Financial Manager, Builder, Miner, Farmer, 

Lawyer, Salesperson, Tailor, Hunter  
 
 

Primary Occupations Secondary Occupations Tertiary Occupations 

   

   

   

   

 
 

4. State whether the following are TRUE or FALSE  (5 marks) 
 

a. Unemployment can be caused if a business is unsuccessful. _________ 

b. Primary production activity is always increasing. _________________ 

c. Nowadays some of our wants have become needs. _____________ 

d. The sole trader enjoys limited liability. _____________ 

e. Public-private partnership enable the government to realise projects that 

otherwise would not have been done. _________________ 

 

 
Section B         (10 marks) 
 
Read the statements below and choose the most suitable answer. 
 

1. The following form part of the extractive sector: 

a. farming, agriculture, fishing 

b. wood cutting, carpentry, teaching 

c. mining, quarrying, tailoring 

 
2. Production is the economic activity which 

a. provides us with goods and services. 

b. helps us to spend a lot of money. 

c. is done in order to make machines work. 

 
3. The following are examples of capital: 

a. cash 

b. money invested at the bank 

c. cash, money invested at the bank, building and machinery 
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4. A business organisation may exist to: 

a. earn profit, employ workers, be of a service to society. 

b. provide goods and services, avoid taxes, provide employment. 

c. provide services, satisfy wants, create pollution. 

 
5.  A sole trader’s business is a firm 

a. in which there are no workers employed 

b. which cannot be in the manufacturing sector 

c. which is owned by one individual only 

 
6. Which of the following is normally called a consumer good? 

a. the school’s computer 

b. a private telephone 

c. a salesman’s car 

 
7. If a business sells its delivery van: 

a. the fixed capital will increase while the liquid will decrease. 

b. the fixed capital will decrease while the liquid capital will increase. 

c. both the fixed capital and liquid capital will remain the same. 

 
8. The population is decreasing because 

a. both the birth rate and the death rate are decreasing. 

b. both the birth rate and the death rate are increasing.  

c. the birth rate is decreasing and the death rate is increasing. 

 
9. The return for capital is: 

a. rent 

b. interest 

c. profit 

 
10. A firm allocates €120,000 to spend either on the expansion of its 

premises or on the introduction of more sophisticated machinery. The 
choice falls on the expansion of its premises. What is the opportunity 
cost of this choice? 

a. The expansion of the premises 

b. The 120,000 sum that could have been used differently 

c. The introduction of more sophisticated machinery  
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Section C Answer both case studies in this section. Each case study 
carries 30 marks each. 

 
Case Study 1  Violetta decided to apply for the following job advert. 
 
 

      VACANCY  

ACCOUNTS CLERK 

 

The successful candidate shall be responsible for  

duties as part of the Finance Department team.  

Responsibilities include issuing of payments,  

account reconciliation, assisting in the day to day 

running of the office, and general administration. 

Having at least experience in a similar role and 

an O’ level Accounts will be considered an asset. 

 

The selected candidates will receive full training 

in the company’s procedures in addition to a very  

attractive remuneration package. 

 

Interested applicants should apply by 14th  

February, 2014 enclosing a detailed Curriculum  

Vitae and a recent photograph to: 

Gozo Rocks, 

F. Mizzi Street, 

Victoria, Gozo 

 
 
 
 

1. Explain whether this business has chosen internal or external recruitment 
to fill the vacancy.           (3 marks) 
 
_________________________________________________________ 

__________________________________________________________ 

 
2. Violetta has been searching for a job for almost a year now. She visited a 

government department to help her find a job. Mention the name of this 
department.               (1 mark) 
 
_________________________________________________________ 

 
3. Indicate on the job advert the following: job title, job description and 

job specification.            (3 marks) 
 

4. Violetta needs to prepare a C.V. Why is a C.V. prepared? Mention four 
pieces of information that she needs to include in this document. 
                (3 marks) 
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__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 
5. Violetta’s application has been shortlisted. What is required to shortlist 

applications?                (2 marks) 
 
__________________________________________________________

__________________________________________________________ 

 
6. Violetta needs advice before going to the interview. Provide Violetta with 

four pieces of advice.          (4 marks)  
 
__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________  

  
7. Violetta has been chosen for the job. Mention three things that are done 

during induction.                                         (3marks) 
 
__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 
8. Explain to Violetta why it is important to sign a contract of employment. 

                          (2 marks) 
 
__________________________________________________________

__________________________________________________________ 

 

9. List three roles of the Human Resources Department.         (3marks) 
 
__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 
10. Explain to Violetta why the government deducts national insurance and 

income tax from her salary.          (4marks) 
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__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 
11.  After a month at work, Violetta received her first payslip. Mention four 

pieces of information found in this document.                            (2 marks) 
 
__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 

 
Case Study 2 
 

Two friends Maya and Jacky would like to set up their own business 
selling a new range of cosmetics and accessories. They have already 
made various plans like where to situate their business and the amount 
of money required to set up.  They went to an accountant and lawyer for 
advice about their rights and obligations. In the meantime they have also 
ordered shelves, light fittings and other materials to decorate their shop.    

 
1. What kind of business ownership do you suggest that these friends 

should choose? Explain.          (2 marks) 
 
__________________________________________________________

__________________________________________________________ 

 
2. Mention two advantages of this type of business ownership.      (2 marks) 

 
__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 

3. From the passage find an example of the following:      (3 marks) 

i. a consumer good _____________________________ 

ii. a capital good _____________________________ 

iii. a business service _____________________________ 

 
4. Jacky is a full-time nurse and does not wish to resign from her job. How 

can she solve her problem?        (2 marks)  
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__________________________________________________________

__________________________________________________________ 

5. In which sector of production is their business found?        (1 mark) 

__________________________________________________________ 

 

6. Use business terms for the following:        (3 marks) 

i. Maya and Jacky ________________________ 

ii. where to situate their business ___________________ 

iii. the amount of money required to set up their business 

________________  

 

7. Their lawyer advised them to draw up an agreement. 

i. Mention the name of this agreement. 

______________________________________________(1 mark) 

 

ii. Why is this document required? 

____________________________________________________

_____________________________________________(2 marks)  

 

iii.  Mention three pieces of information found in it. 

____________________________________________________

____________________________________________________

_____________________________________________(3 marks) 

                                                   
8. Another problem mentioned by the lawyer is that if the business is 

bankrupt they may lose all the money invested in the business and Maya 
may also lose her private possessions. 
 

a. Mention a business term for the above problem. 

________________________________________________     (2 marks) 

 

b. Define the term bankrupt.          (2 marks) 
 
__________________________________________________________

__________________________________________________________ 
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c. Explain why Maya has to lose her private possessions and not Jackie. 
    (2 marks) 

__________________________________________________________

__________________________________________________________ 

                                     
9. Mention two other difficulties that Maya and Jackie may encounter when 

in business.                                                                               ( 2 marks)
                                                                        
__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 

10. Maya and Jackie expect a return from their business activity. Mention the 

business term used for this return.        (2 marks) 

__________________________________________________________ 

 

11. Mention the factor of production that has not yet been mentioned in this 

case study. 

___________________________________________________(1 mark) 

                                          

 

Section E         (10 marks) 
Choose one of the following and write 100 words about the following 
topics 
 

1. Financial and Non-Financial Incentives 
(define financial incentives and non-financial incentives, describe the 
various types of incentives, why are these incentives needed) 
 

2. Unemployment 
(define unemployment, mention the various types of unemployment and 
how unemployment can be solved) 


